Complaint Management

TABLE STRUCTURE 

Table Name:- complaint_management

	Field
	Type
	Null
	Key
	Default
	Extra

	id
	bigint
	NO
	PRI
	NULL
	auto_increment

	complaint_no
	varchar(45)
	YES
	
	NULL
	

	complaint_title
	varchar(200)
	YES
	
	NULL
	

	complaint_date
	date
	YES
	
	NULL
	

	module_id
	bigint
	YES
	
	NULL
	

	ref_doc
	bigint
	YES
	
	NULL
	

	customer_id
	bigint
	YES
	
	NULL
	

	type_id
	bigint
	YES
	
	NULL
	

	complaint_description
	longtext
	YES
	
	NULL
	

	complaint_end_date
	date
	YES
	
	NULL
	

	priority
	varchar(45)
	YES
	
	NULL
	

	created_by
	bigint
	YES
	
	NULL
	

	created_date
	datetime
	YES
	
	CURRENT_TIMESTAMP
	DEFAULT_GENERATED

	modified_by
	bigint
	YES
	
	NULL
	

	modified_date
	datetime
	YES
	
	CURRENT_TIMESTAMP
	DEFAULT_GENERATED on update CURRENT_TIMESTAMP

	branch_id
	bigint
	YES
	
	NULL
	

	company_id
	bigint
	YES
	
	NULL
	

	status
	bigint
	YES
	
	2
	

	revision_no
	int
	YES
	
	NULL
	

	amendment_no
	int
	YES
	
	NULL
	

	action
	varchar(45)
	YES
	
	NULL
	




Table Name: - user_assignment

	Field
	Type
	Null
	Key
	Default
	Extra

	id
	bigint
	NO
	PRI
	NULL
	auto_increment

	user_id
	bigint
	NO
	
	NULL
	

	complaint_id
	bigint
	NO
	
	NULL
	

	role
	Varchar(45)
	NO
	
	
	

	status
	Status
	NO
	
	2
	



Frontend Columns
	Label Name
	Field Name
	Type
	Options(if Required)
	Validations
	Show on Index

	Sr. No.
	id
	hidden
	
	
	

	Complaint No
	complaintNo
	AutoGenerate
	
	
	yes

	Complaint Date
	complaintDate
	Date
	
	required
	yes

	Customer Name
	customerId
	Dropdown
	List of all Active Customer from Master .
	required
	yes

	Ref. Src.
	moduleId
	Dropdown
	List of Active Modules mapped with Complaint Module in module_module_mapping
	
	

	Ref. Src. No.
	refDocId
	Dropdown
	On selection of Module list of records from respective modules will show
	
	

	Complaint Type
	typeId
	Dropdown
	Dropdown of type from type master mapped with complain module
	required
	yes

	Complaint Subject
	complaintTitle
	Text
	
	required
	yes

	Priority
	priority
	Dropdown
	Dropdowns as High,Medium,Low
	required
	yes

	Expected Resolution Date
	complaint_end_date
	Date
	
	required
	

	
	
	
	
	
	

	Status
	Status
	hidden
	
	
	

	Complaint Description
	complaintDescription
	Text Area
	
	
	

	User Assignment
	
	Section
	
	
	

	[bookmark: _GoBack]userAssignment
	
	Table
	
	
	

	Sr. No.
	id
	hidden
	
	
	

	User Name
	userId
	Dropdown
	Dropdown of all Active users of Current Company
	required
	

	Role
	role
	Radio Button
	Options are View,Editor
	required
	



